Terms of Use and Disclaimer

Intelevate Consulting Services Private Limited provides terms, disclaimers, and
copyright information for website users. For feedback or concerns about our privacy
policy or terms, contact us at privacy@intelevate.org or privacy@intelevates.com.

Introduction

These Terms of Use and Disclaimer (the “Terms”) govern access to and use of the
websites, subdomains, services, and content of Intelevate Consulting Services Private

Limited, including without limitation https://www.intelevates.com and

https://www.intelevate.org (collectively, the “Website”). By accessing or using the
Website you accept and agree to be bound by these Terms. If you do not agree to these
Terms, you must not access or use the Website.

Definitions

e Intelevate, the Company or we, means Intelevate Consulting Services Private
Limited.

e User, you, or your means any person or entity accessing or using the Website.

e Content or Materials means all text, graphics, images, audio, video, software,
code, designs, data, trademarks, logos, taglines, and other intellectual property
published or made available on or through the Website.

e Forward-Looking Statements means statements about future events,
performance, prospects, plans, objectives, financial results, or expectations.

Intellectual Property Ownership and Use

¢ Intelevate is the sole and exclusive owner of, or is licensed to use, all intellectual
property rights in and to the Content. The Company’s names, trade names, trade
dress, trademarks, service marks, logos, taglines (including but not limited to
“Intelevate Consulting Services”, “Partner for Growth”, “Empowering Individuals &
Transforming Businesses”, and “Future-ready Talent for Digital-First World”) and
other identifiers are the exclusive property of the Company, its affiliates or
licensors.

e Subject to compliance with these Terms, Intelevate grants each User a limited,
non-exclusive, non-transferable, revocable license to access and use the Content
for personal, non-commercial, informational purposes only, provided that all
proprietary notices are retained. All rights not expressly granted are reserved.



o Except as expressly authorised in writing by Intelevate, Users shall not copy,
reproduce, modify, create derivative works of, distribute, publish, upload,
transmit, post, sell, license, rent, lease, sublicense, publicly display,
commercially exploit or otherwise use the Content or any portion thereof by any
means. Any use outside the scope of the limited license granted herein requires
prior written permission.

e Unauthorized use of trademarks, trade names or other intellectual property may
constitute trademark infringement, copyright infringement or other violations of
applicable law and may give rise to civil and criminal liability.

Subscriptions and Access

e Certain Content, products, or services on the Website are available only upon
valid subscription or other authorized purchase as specified on the Website or in
the applicable product documentation.

¢ B2C subscription plans offered via https://www.intelevates.com are personal,
non-transferable and governed by the specific terms applicable to such plans at
the time of purchase.

e B2B subscription plans, services and deliverables are governed by the applicable
statement of work, master services agreement, purchase order, or other contract
documents mutually executed between Intelevate and the contracting business.
B2B subscriptions and rights are specific to the contracting organization and its
scope and may not be assigned or transferred except with Intelevate’s prior
written consent.

e Intelevate reserves the right to suspend, terminate or limit access to any
subscription, account, or Content for any reason, including breach of these Terms
or non-payment.

External Links and Third-Party Content

¢ The Website may contain links to, or provide access to, third-party websites,
services, resources, or content. Such links are provided for convenience only.

¢ Intelevate does not endorse, verify or control third-party content and makes no
representation or warranty on the accuracy, legality, suitability, or completeness
of any such content. Accessing third-party sites or services is at the User’s own
risk, and Intelevate refuses all liability arising from use of or reliance on third-party
content.



Disclaimers and Warranties

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THE CONTENT IS
PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, TITLE OR
NON-INFRINGEMENT. INTELEVATE DOES NOT WARRANT THAT ACCESS TO THE
WEBSITE WILL BE UNINTERRUPTED, SECURE OR ERROR-FREE, OR THAT THE
WEBSITE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

The Content is provided for general informational purposes only and does not
constitute professional, legal, financial, tax, investment, or other advice. Users
should seek independent professional advice before acting upon any information
on the Website.

The Website does not constitute an offer or solicitation to buy, sell, or subscribe
for securities or investment products, nor an invitation to invest in Intelevate, its
group entities or affiliates.

Forward-Looking Statements and No Obligation to Update

The Website may contain Forward-Looking Statements that involve risks,
uncertainties and other factors that could cause actual results, performance, or
achievements to differ materially from those expressed or implied. Material
factors include, without limitation, changes in global economic or industry
conditions, downturns in demand, fluctuations in the infrastructure sector,
changes in India’s political, regulatory, tax or economic environment, labour
relations, supply-chain disruptions, litigation or disputes, technological
developments, competitive dynamics, and other factors.

Forward-Looking Statements are based on information available at the time made
and on management’s current expectations, estimates and projections. Users
should not place undue reliance on Forward-Looking Statements.

Intelevate expressly disclaims any obligation to update, revise or officially
announce any changes to Forward-Looking Statements, except as required by
applicable law.

Limitation of Liability and Indemnity



o TOTHE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL INTELEVATE,
ITS AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS OR
SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE OR SPECIAL DAMAGES, OR FOR ANY LOSS OF PROFITS,
REVENUE, BUSINESS, DATA, SAVINGS OR GOODWILL, ARISING OUT OF OR IN
CONNECTION WITH THESE TERMS OR YOUR ACCESS TO OR USE OF THE
WEBSITE, EVEN IF INTELEVATE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

o NOTHING IN THESE TERMS SHALL EXCLUDE OR LIMIT LIABILITY THAT CANNOT
BE EXCLUDED OR LIMITED UNDER APPLICABLE LAW.

e Users agree to indemnify, defend and hold harmless Intelevate and its
representatives from and against all claims, liabilities, damages, losses and
expenses (including reasonable legal fees) arising out of or relating to your use of
the Website, your breach of these Terms, or your violation of any law or the rights
of a third party.

Enforcement, Remedies and Changes

e Intelevate reserves the right to pursue all available legal and equitable remedies
for any unauthorised use, reproduction, or distribution of the Content or for
infringement of the Company’s intellectual property, including injunctive relief
and recovery of damages and costs. The exercise of one remedy shall not preclude
pursuit of another.

e Intelevate reserves the exclusive right to modify, suspend, discontinue, add to,
remove, or otherwise change any aspect of the Website, Content, services, or
these Terms at any time and without prior notice. Continued use of the Website
after such changes constitutes acceptance of the revised Terms.

o If any provision of these Terms is held to be invalid, illegal, or unenforceable, that
provision shall be severed or reformed to the minimum extent necessary and the
remaining provisions shall remain in full force and effect. No failure or delay by
Intelevate in exercising any right shall operate as a waiver of that right.

Governing Law and Dispute Resolution

e These Terms shall be governed by and construed under the laws of India without
regard to conflict of law principles.



e Anydispute, controversy or claim arising out of or relating to these Terms shall be
subjectto the exclusive jurisdiction of the courts in India, unless otherwise agreed

in writing.

Contact for Permissions and Notices

e Requests for permission to use Content, notices of claimed infringement,
licensing enquiries or other legal notices should be submitted in writing via the
contact details provided on the Website. All such communications should include
a clear description of the Content at issue and the proposed use.

Effective Date

e These Terms are effective as of the date displayed on the Website or the date you
first access the Website following posting of these Terms, whichever is later.



