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Introduction
At Intelevate Consulting Services, we strive to provide exceptional service and support to our valued customers. We understand that sometimes circumstances change, and you may need to request a return/refund. This policy outlines our return & refund procedures in compliance with applicable Indian laws and regulations.
Refund Eligibility Criteria
· If you are not satisfied with the first session of any of our classes or courses, you may request a full refund. Once approved, the refund will be processed within 7 working days.
· One time activation and onboarding charges as applicable to your subscription plan(s) is NON-REUNDABLE.
· Store products are eligible for return if package is unopened and/or goods are unused within 7 days of delivery receipt date. 
· Store products which have been used slightly can be return with valid proof of manufacturing quality related issues within 15 days of receipt of the goods. Such claims are subject to proper investigations by our teams, and we reserve all rights to approve or deny return request.
· Users are advised to use proper care and follow instructions as per user manual before using the products, any mishandling or tampering will disqualify for return and refund automatically. 
· We advise users to make unboxing audio & video proof to avoid for faster processing of return/refund requests/claims.
Refunds for Subscription Purchases
· If you purchase a course and choose to discontinue after watching only one video, you are eligible for a full refund.
· If you have viewed more than one video, we will consider that you have engaged with the course content, and therefore, a refund will not be issued.
· Refund requests for course purchases must be made within 7 days from the payment date or 2 days from the session date.
· All refund requests will be reviewed, and once approved, refunds will be processed within 7 working days.
· Course Repeats: You can repeat the course only until the next two sessions; after that, you will not be eligible to repeat.
Access Upon Refund Approval
· Upon approval of your refund request, all your accesses to online programs content, course materials and sessions and subscriptions will be blocked immediately.
· Within 7 days your funds will be processed to original payment mode after approval.
Refunds for Store Purchases
· All refund claims will be processed with 7 days of receipt of returned goods upon successful verification. 
· No refunds will be issued if mishandling or tampering is detected.
Additional Support
While we are committed to ensuring your satisfaction, we also provide extensive support to enhance your experience with us.
You can always seek personalized assistance to help you navigate our content & services. Please feel free speak to us or write to us and we would be happy to help.
Conclusion
We appreciate your trust in Intelevate Consulting Services and are dedicated to helping you achieve your goals. 
If you have any questions or require further clarification regarding our return/refund policy, please do not hesitate to reach out to us.




Contact Information
For any inquiries regarding this refund policy or to initiate a refund request, please feel free to reach out to us.
Email us at:
· support@intelevates.com for cancelation /returns/refunds/updates
· info@intelevates.com for general queries
Call us at: +91 011 69290921 
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